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OPPORTUNITY

for teaching and support staff working with 14 - 16 Pre- NEET vulnerable young people

§ cTeerd Nuend projectfirst

As part of the Streets Ahead Project, we are offering a FREE 6 hour training session to teaching or sup-
port staff who are working with young people aged 14-16 who are deemed vulnerable andior at risk of
disengaging from education Post 16.

Staff can choose one of three different modules and the 6 hours are eligible to be counted towards the

30 hour CPD requirement.

Mental Heaith

Young people often experience a
range of physical, social and psycho-
logical events that are new and unex-
pected. They may find some of these
events distressing and struggle to
cope with the impact

The stigma of having a mental health
difficulty, llness or disorder can often
leave a person fiightened to talk
about their problern and reluctant to
access support

This course aims to address the
mental health issues faced by young
people and the strate gies for recog-
nising and de aling with thern

The course covers the following
topics

& Introduction to Child and Ado-
lescent Mental Health Ser-
vices: structure and roles

~ Developing an understanding
of Anxiety

a Developing an understanding
of Self Harm

~ Developing an understanding
of At Risk Mental States &
Psychosis; Treatment & Inter-
ventions

Mentoring

A mentor provides guidance, advice,
support and feedback to the mentee
To be effective sessions with the
learner need to be structured and time
bound

Ifthe mentee (vulnerable leamer)
trusts you and feels valued and af-
firmed then you can challenge some
ofthe barriers to their leaming, i &
mentoring isn't just about being nice!

The mentor role is therefore acting as
a ciitical supporter?

The course covers the following
topics

v Understand principles of mentoring
and howthey apply to your role

v Understand qualties of attentive
listening

v Understand qualities of effective
questioning

v Understand gualties of construc-
tive feedback

Behaviour Mianagement

The way you work with the student
to make an impression can have a
lasting impact on their behaviour, the
cortect use of body language, tone
and command as well as the choice
of language used are imperative,

A positive leaming environment sup-
ports the student through consis-
tency and reinforcement of good
behaviours

This course aims to demonstrate a
range of successful practical strate-
gies to use with challenging behav-
four

The course covers the following
topics

# Understanding the causes of
challenging behaviour

# Howto manage inappropriate
behaviour quickly, effciently and
non-canfrortationally

# Howto make a strong first irn-
pression on pupils and develop-
ing positive learing environ-
mefits

# Managing confrontational,
aggressive behaviours and how
to manage difficult groups.

Booking Instructions

If you are interested in participating in any of the CPD sessions above, please complete the

booking form attached to this form
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FORM

Name Position
Contact

Empl
TpIoyer Number.

Please indicate your choice of CPD session below and your preferred date.

Whilst we will endeavour to ensure you get your first choice, we do have limited
spaces on the programme. Therefore we would be grateful if you could mark your
first and second choice of sessions

Places are allocated on & first come basis and initially we will only be able to offer 1
course per delegate.

) Behaviour
Mental Health Mentoring Management

First Choice: || First Choice: || Fifst Choice:

Second Choice: || Second Choice: || SeEantehaice

gthNov 2008 [ ] sthFebooto. [ | sthwar2010: [

4th Dec 2008 2nd Jul 2010 Sth May 2010

Please return the completed booking form to ProjectFirst:
By Post: ProjectFirst, Elmhurst, City College Norwich, Ipswich Road, Norwich, NR2 2LJ
By Email: projectfirst@ccn.ac. uk

By Fax 01603 773609




