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JOB DESCRIPTION
TITLE:                              Health Trainer Manager
HOURS:                           37 Hours per week

LOCATION:                      Based at Electra House

RERPONSIBLE TO:        Chief Executive

REPORTS TO:                Chief Executive
CONTEXT OF POST: 
The Health Trainers role was identified within the Government health White Paper “Choosing Health” with the aim of addressing health inequalities through information, education and signposting individuals to appropriate and relevant services.  Health Trainers work within a public health team with the aim of improving the health of all communities.
JOB PURPOSE: 
The Health Trainer Manager is to be familiar with the philosophy and objectives of Community Connections, the policies, practice and procedures and to reflect these in working practice.  The Health Trainer Manager is responsible for the overall management and support of the work of Community Health Trainers in delivering public health improvement initiatives including health promotion campaigns, education workshops and one-to-one work.  The manager is also responsible for the management and development of the innovative Mobile Food Store project.
MAIN DUTIES AND RESPONSIBILITIES:

1. To support initiatives across the Borough of Great Yarmouth and Waveney to improve health and access to relevant services of the community, ensuring geographical support to particular designated areas, and agreed specialist support for the whole area, all with a clear priority to support the most excluded individuals, groups, neighbourhoods and communities of interest.
2. To actively develop health initiatives, to improve the quality and coverage of health promotion both preventative and curative.
3. To ensure all health promotion, information and training in the community addresses Equal Opportunity and Diversity and is sensitive to individual, cultural and religious needs.
4. To have overall responsibility for reporting systems established in line with NHS requirements and Health Trainer data collection requirements.

5. To regularly monitor and evaluate Health Trainer campaigns against the objectives and expected outputs.
6. In consultation with the Chief Executive to ensure that all appropriate policies, practice, procedures, management and operational tools pertaining to the health trainers service are, accessible and regularly reviewed as necessary.

7. To work as part of a team to ensure the work of Health Trainers are efficiently coordinated and managed.

8.  To collect and collate monthly and periodic activity reports to be reviewed by the steering group.
9. To work closely with NHS commissioners, proactively seeking ways to enhance the service.

10. To be responsible for keeping the Chief executive updated at all times on all matters relating to the development and delivery of the health trainers service, to include the mobile food store and to update on awareness of social, economic and environmental factors relating to health in the communities.
11. To provide personal support and development as part of the line-management process to Lead Community Health Trainers and specialist Health Trainer projects.
12. To facilitate research as necessary and the auditing of existing services, to aid the development of activities and interventions that support health in the community. 
13. To facilitate and promote partnership working at all levels thus enhancing the planning, development and delivery of all activities undertaken by Community Health Trainers.
14. To work as part of the team to actively support and encourage the participation and interest of local people in adopting healthier lifestyles.
15. To actively and effectively work in partnership with the NHS, other health professionals and professionals based within community and voluntary groups.
16. To plan and actively participate in the delivery of projects with Health Trainers and stakeholders to raise awareness of social, economic and environmental factors relating to health of local communities.
17. To keep up to date with local, regional and national policies relevant to the health of communities in Great Yarmouth and Waveney.
18. To undertake appropriate and relevant training provided by the NHS, Community Connections and other external bodies.
19. To actively seek the involvement of local people and groups in the development of the Health Trainer programme.
20. To facilitate communication and consultation between health care providers and the community.
21. To work with the team on the development of  health information through, for example, the creation and distribution of leaflets, posters and press releases which inform residents about health initiatives relative to their community. 
22. To represent Health Trainers on relevant steering groups, helping to identify specific health needs of the community and potential approaches for addressing sustainable healthier community activities.
23. To organise and facilitate the Health Trainers team meetings, ensuring that the GFS Platform for young women Health Trainer is invited and supported to participate as part of the team. 

24. To attend and fully participate in Community Connections Operational Management meetings and monthly team meetings.
25. To take on such other tasks as agreed, for the effective development of the Health Trainer programme and the effective running of the organisation.
Accountable to: The Trustees of Community Connections through the Chief Executive who is your line manager.
Working in partnership and collaboration with: 
NHS, all service sections of Community Connections, GFS Platform and other partner organisations and workers.
Main base for the work: 
Community Connections central office is at Electra House. 32, Southtown Road, Southtown, Great Yarmouth NR31 0DU
Salary: £25,164 - £27,858 (37hrs per week)
Pension arrangements: Community Connections has designated the Friends Provident Stakeholder Pension Scheme and will contribute a maximum of 3% if you choose to take up a stakeholder option.

Hours:  37 hrs per week. Must be willing to be flexible to meet the needs of the community - some evening and weekend hours may be required.
Duration of the post: 

As agreed in writing.
I confirm I have received this job description: Name: ………………………………….Date:
PAY & CONDITIONS: In accordance with Community Connections contract of employment issued from time to time.

NOTE: To allow for the changing needs of the service, this job description is subject to yearly reviews and may be amended following discussion with the post holder.

	MANAGER – HEALTH TRAINERSPRIVATE 

PERSON SPECIFICATIONPRIVATE 



	         
	ESSENTIAL
	DESIRABLE



	QUALIFICATIONS


	Professional Qualification or

Degree in health or Community

Related field or equivalent 

Experience.

	

	KNOWLEDGE / EXPERIENCE

	Experience in community

Development work

Experience of team working.

Experience of partnership working.

Minimum of 18 months experience 

Working in health related field and

Or training.

Minimum 12 months management

Experience

Knowledge and understanding 

Of current issues in public health.  

Knowledge of key roles of PCT,

Local authorities and voluntary

Sector in relation to public health.

Knowledge of local communities
Computer Literacy

Knowledge of how health affects disadvantage communities


	Experience of working in a 

multicultural  environment

Experience of working with groups

Experience of working with local

Community groups in some 

capacity

	SKILLS/ABILITY

	Good sensitive  communication 
skills

Ability to maintain strict  

Confidentiality.
Ability to prioritise workload and meet deadlines.

Good listener

Teaching /training skills
Organisational skills

Time management skills

Networking skills
The capacity to work flexibly 
Able to act independently and on own initiative.

Able to liaise with professionals at all levels

	

	PERSONAL QUALITIES


	Conscientious/motivated

/ enthusiastic

Respect and appreciate diversity.

Motivational / persuasive
Team player
	

	OTHER

	Demonstrate an understanding of equal opportunities
Ability to work flexible hours to include some evenings and weekends.

Able to organise personal transport.
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