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Norfolk Unites evaluation survey
We would like to collate your responses to the below questions to help us evaluate the work of Norfolk Unites.  It should only take a few minutes and we thank you for your time to those of you who are able to help us with this.

Name (optional):


________________

Organisation (optional):

________________

All the scores are based on a scale of 0-5 where 0 is very low, 5 is very high

	1) Website

How would you rate the quality/usefulness of the website?

	Score (0-5, where 0 is low, 5 high):      

	Other comments (if any)




	2) Information

How would you rate the service offered by Norfolk Unites in sourcing relevant information and ensuring it is offered in an accessible format/ language (by this we mean wording)?

	Score (0-5, where 0 is low, 5 high):      

	Other comments (if any)



	

	3a) Contracts
How would you rate the service of Norfolk Unites in supporting you to access regional/countywide contracts? e.g. Regional LSC Skills for Life, BME etc. or DWP Flexible Routeways Provision, Flexible New Deal

	Score (0-5, where 0 is low, 5 high):      

	Other comments (if any)




	      3b) 
If you have accessed training contracts due in part to Norfolk Unites, could you please provide qualitative feedback on this – e.g. did you even know about the opportunity previously; how much is that training worth to your organisation (£)

	

	4) CPD and Training
How would you rate how well Norfolk Unites has enabled you to benefit from training/CPD opportunities? e.g. PQQ training; approved centre training; training awareness event (included Train to Gain and tutor requirements info); PTTLS+ course; contract management and provider training; any other event you have attended that you might otherwise have not attended due to greater awareness enabled through Norfolk Unites

	Score (0-5, where 0 is low, 5 high):      

	Other comments (if any)




	5) Participation/representation (fit for purpose for Norfolk Third Sector organisations)
How would you rate how well Norfolk Unites has enabled you to participate in/influence the work?

	Score (0-5, where 0 is low, 5 high):      

	Other comments (if any)




	6) Service

What do you feel Norfolk Unites should do as a service? (no more than 3 areas)

	


	7) Next steps

What should be the priorities for next steps for Norfolk Unites (no more than 2 suggestions)

	      


	8) Overall satisfaction
How would you rate the overall development work of Norfolk Unites as facilitated by Community Connections?

	Score (0-5, where 0 is low, 5 high):      

	Other comments (if any)




	9) Continuation

Is Norfolk Unites a worthwhile service that you would like to continue?

	                                 YES                                             NO


	10)  Other thoughts/comments
If you have anything else to say, not covered in any of the above, please record that here

	


�





- developing a learning consortium for the Norfolk VCS
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