Child Protection Guidelines
Child protection i.e. promoting and safeguarding the welfare of children is an important issue for all.  Organisations however have a legal obligation to ensure that any children and young people that their staff and/or volunteers come into contact with are protected.  Any project/organisation that has contact with children needs to have in place a systematic and planned approach to child protection issues.

This sheet outlines the main issues that should be addressed by organisations.  There are contact details at the end of the document in order to obtain further information.

Policy & Procedures

A systematic and planned approach to child protection must be in place and a written statement of the policy should be made available to all employees, volunteers and befriendees/mentees.  They should also be made aware of the implications of the policy to the befrienders/mentors, befriendees/mentees and to the organisation.

Develop clear and definite procedures to deal with possible child protection issues.  Monitor regularly and revise as appropriate.

A coherent child protection management structure must be in place i.e. there should be a named person with responsibility at management level.  The named person(s) should be clear about their responsibilities and role.  Any training should be available in order for them to carry out this role.

Confidentiality

Decide how the organisations confidentiality policy relates to child protection.  It must refer to instances where confidentiality may be breached if a child or young person is deemed as at risk.  This policy should be communicated to both the befriender/mentor and befriendee/mentee.

Recruitment

Put in place selection procedures complimentary to child protection guidelines.  These can include collecting relevant information from the applicants’ application form, interviews, home visits, references etc.

External checks must also be carried out through the Criminal Records Bureau (CRB) or the Scottish Criminal Records Office (SCRO).

Training

Befrienders/mentors should receive training on both child protection in general and the organisations’ child protection policy and how these impact on their role and responsibilities.  This should include protocol, definitions of abuse, guidance on how to work with the client group, how to respond in the event of disclosure/concern and procedures that need to be followed.

Recognising Abuse

It is important that members of the organisation recognise the different forms of abuse.  These can be seen as physical abuse, emotional abuse, sexual abuse and neglect. 

Criminal Records Bureau (CRB)

An enhanced search should be made for all staff and volunteers.

Referrals 

Projects and employees/volunteers must be made aware of their responsibilities regarding Child Protection.  Their role and responsibilities must be made clear e.g. any disclosure must be taken seriously, their role is to listen and support the child and to pass concerns on to the relevant contact using the established procedures, not to investigate any such concerns.

Monitoring and Review

A system should be developed in order to allow people to provide feedback about the organisations’ child protection policy and procedure.  This feedback should be acted upon, if appropriate and policies and procedures updated accordingly.

Further Information

Criminal Records Bureau (CRB)

www.crb.gov.uk   OR www.disclosure.gov.uk 

Tel:
0870 90 90 811

Department of Health

www.doh.gov.uk
Tel:
0207 210 4850

National Council for Voluntary Organisations

www.ncvo-vol.org.uk
Tel:
020 7713 6161

National Society for the Prevention of Cruelty to Children (NSPCC)

www.nspcc.org.uk
Tel:
020 7825 2500 

Fax:
020 7825 2525

Scottish Criminal Records Office (SCRO)

www.scro.police.uk
Tel:
0141 585 8400
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Volunteering England

www.volunteering.org.uk
Tel:
0845 305 6979
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