Hello

Due to the success or our last event,

Earwig Deaf Awareness is running a half day course in Deaf Awareness Training in The Lounge, The British Red Cross Centre, Beacon Park, Gorleston, NR 31 9AQ

We are offering places to business and service providers in the area at a reduced rate of £30.00 per person. A booking of 4 or more delegates will be £25.00.

Course date: Thursday 11th February   9.30. am -12.30.pm          Tea and coffee included.

The course is informal, fun and thought provoking whilst being rewarding learning a new skill towards excellent customer care.

Course content aims to:

· Increase awareness in all types of Deafness and ways of communicating effectively. 
· Enable participants to identify and use appropriate communication tactics. 
                                                                                                                                                                                                                                                         

· Improve knowledge of Deaf issues and culture. 
· Help organisations and service providers meet their obligations under the Disability Discrimination Act. 
If you would like to take advantage of this vital training, places are limited so contact us soon.

We look forward to hearing from you!

Kind regards

Cheryl Hacking

Earwig Deaf Awareness Coaching

07842 166 840

www.earwigdeafawareness.co.uk
