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PQASSO: mentor training – October/November 2009

Facilitated by COVER for the VCS in the East of England region.
This course equips you to train and support groups wishing to implement PQASSO.
Before attending this course participants must have:

· completed the two-day Implementing PQASSO or the one-day PQASSO: fast-track for prospective mentors course

· met the PQASSO mentor person specification and submitted a full PQASSO mentor course application form

· been selected by the Charities Evaluation Service (CES) to proceed to the training course.

	Course content and three-year licence

	Building on the learning gained in the Implementing PQASSO or PQASSO: fast-track for prospective mentors courses (see above), this course considers the ‘hard’ and ‘soft’ skills required of mentors to effectively communicate PQASSO implementation to different types of voluntary and community organisations. It also considers the findings of research undertaken into PQASSO, and how PQASSO fits into the political, cultural and funding environment of the third sector today. Following an assessed presentation on day three, mentors may be awarded a three-year licence, which entitles them to train others in PQASSO and use CES PQASSO materials, as well as receive ongoing technical support.


By the end of the three days, participants will have:

· reviewed the key learning messages of PQASSO implementation
· understood the benefits of both PQASSO self-assessment and PQASSO Quality Mark
· understood PQASSO in the context of the policy, cultural and funding environment of the third sector
· explored the mentor role and shared expectations, hopes and anxieties with other prospective mentors
· discussed the findings of research on the use of quality assurance systems in the voluntary sector.
	Dates:
	Venue:

	19th & 20th October2009

& 4th November 2009

(3 days)

	COVER Offices, Little Chesterford, Essex, CB10 1UD


Fees:  Licence fee £300 per person; plus training for 3 days, £280 per person (1-5 paid staff); £390 (6-15 paid staff); £480 (16-49 paid staff); £520 (50+ paid staff); £700 public sector; £860 private sector/ consultants.
Number of places available: No more than 12 people per course, with a maximum of 2 people attending per organisation.

Closing date for applications: 1st September 2009

 PQASSO: mentor training October/November 2009 – booking form

Please  return this booking form by 1st September 2009, with cheque made payable to COVER, to: COVER, Eagle Stile, Rectory Farm Barns, Walden Rd, Little Chesterford, Essex, CB10 1UD. Fax; 01799 532899; email: office@cover-east.org

Organisation :


Address:


Phone:


Fax:


Email:

Names of people attending:


Additional needs:


Dietary requirements:




















































